Roaming Rates

These are the rates if you use your mobile outside Spain.

Calls made to

Calls made to

Calls made to

Calls made to

Received

MARCH 2025

Country Voice zone voice zone 1 voice zone 2 voice zone 3 voice zone 4 calls SMS Data (€/GB)
Afghanistan Zone 3 3€/min+2€  3€/mMn+2€ 3€/mMn+2€ 3E€/mMNn+2€ 3E€/mMin+2€ 150 € N
setup fee setup fee setup fee setup fee setup fee
Albania Zone 2 2€/min+1€ 2€/min+1€ 3€/min+2€ 2€/min+1€ 2€/min+1€ 150 € Nl
setup fee setup fee setup fee setup fee setup fee
According to 2€/min+1€  3€/min+2€ 1€/min+05€ According to According to
Germany Zone 1 : 0€ ] ;
national rate setup fee setup fee setup fee national rate national rate
Andorra Zone 2 2€/min+1€ 2€/min+1€ 3€/min+2€ 2€/min+1€ 2€/min+1€ 150 € 25 €/GB
setup fee setup fee setup fee setup fee setup fee
Angola Zone 3 3€/min+2€ 3€/mMn+2€  3€/mMn+2€ 3€/mMn+2€ 3E€/mMin+2€ 150 € No service
setup fee setup fee setup fee setup fee setup fee
Anguilla Zone 3 3€/min+2€  3€/mMn+2€ 3€/mMn+2€ 3E€/mMn+2€ 3E€/mMin+2€ 150 € N
setup fee setup fee setup fee setup fee setup fee
Saudi Arabia Zone 3 3€/min+2€ 3€E/Min+2€ 3€/mMin+2€ 3€/min+2€ 3€/min+2€ 150 € ol
setup fee setup fee setup fee setup fee setup fee
Algeria Zone 3 3€/min+2€ 3€/mMn+2€ 3€/mMn+2€ 3€/mMn+2€ 3E€/mMin+2€ 150 € 25 €/GB
setup fee setup fee setup fee setup fee setup fee
Argentina Zone 3 3€/mMin+2€  3€/min+2€ 3E€/mMn+2€ 3E€/mMn+2€ 3E€/min+2€ 150 € 25 €/GB
setup fee setup fee setup fee setup fee setup fee
AT Zone 3 3€/mMin+2€ 3€/min+2€ 3€/min+2€ 3E€/min+2€ 3€/min+2€ 150 € 05 €/GB
setup fee setup fee setup fee setup fee setup fee
: Zone 3 3€/min+2€ 3€/mMin+2€ 3€/min+2€ 3€/min+2€ 3€/min+2€ 150 € 25 €/GB
Australia
setup fee setup fee setup fee setup fee setup fee
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Roaming Rates

MARCH 2025

: Calls made to Calls made to Calls made to Calls made to Received
Country Voice zone voice zone 1 voice zone 2 voice zone 3 voice zone 4 calls SMS Data (€/GB)
_ According to 2€/min+1€ 3€/min+2€ 1€/min+05€ According to According to
Austria Zone 1 : 0€ ) i
national rate setup fee setup fee setup fee national rate national rate
Azerbaijan Zone 3 3€/mMin+2€  3€/mMn+2€  3€/mMn+2€  3E€/mMn+2€  3E€/mMin+2€ 150 € 25 €/GB
setup fee setup fee setup fee setup fee setup fee
Bahamas Zone 3 3€/mMin+2€  3€/min+2€ 3E€/mMn+2€ 3E€/mMn+2€ 3E€/mMin+2€ 150 € Lo
setup fee setup fee setup fee setup fee setup fee
Bahrain Zone 3 3€E/mMin+2€  3€/min+2€ 3E€/mMn+2€ 3E€/mMn+2€ 3E€/mMin+2€ 150 € No sarvice
setup fee setup fee setup fee setup fee setup fee
Belgium Zone 1 Ac;ordmg to 2€/min+1€ 3€/mn+2€ 1€/min+05€ 0e Acgordmg to Acc:ordmg to
national rate setup fee setup fee setup fee national rate national rate
Bermuda Zone 3 3€/min+2€ 3€/min+2€ 3€/min+2€ 3€/min+2€ 3€/min+2€ 150 € Kooy
setup fee setup fee setup fee setup fee setup fee
Belarus Zone 3 3€/min+2€ 3€/mMin+2€ 3€/min+2€ 3€/min+2€ 3€/min+2€ 150 € 25 €/GB
setup fee setup fee setup fee setup fee setup fee
Bolivia Zone 3 3€/min+2€ 3€/mMin+2€ 3€/min+2€ 3€/min+2€ 3€/min+2€ 150 € 25 €/GB
setup fee setup fee setup fee setup fee setup fee
B e Bl Zone 2 2€/min+1€ 2€/min+1€ 3€/min+2€ 2€/min+1€ 2€/min+1€ 150 € 25 €/GB
setup fee setup fee setup fee setup fee setup fee
Brazil Zone 3 3€/min+2€ 3€/mMin+2€ 3€/min+2€ 3€/min+2€ 3€/min+2€ 150 € 25 €/GB
setup fee setup fee setup fee setup fee setup fee
) According to 2€/min+1€ 3€/mn+2€ 1€/min+05€ According to According to
Bulgaria Zone 1 : 0€ ; i
national rate setup fee setup fee setup fee national rate national rate
GomalEiil Zone 3 3€/min+2€ 3€/mMin+2€ 3€/min+2€ 3€/min+2€ 3€/min+2€ 150 € 25 €/GB
setup fee setup fee setup fee setup fee setup fee
Cambodia Zone 3 3€/min+2€ 3€/min+2€ 3€/min+2€ 3€/mMn+2€ 3€/min+2€ 150 € Sin servicio
setup fee setup fee setup fee setup fee setup fee
900 373 417 -
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Roaming Rates

Country

Cameroon
Canada
Chile

China
Cyprus
Colombia
Congo
South Korea
Costa Rica

Croatia
Cuba
Vatican City
Curacao

900 373 417
uenergla.es

Voice zone

Zone 3

Zone 2

Zone 3

Zone 3

Zone 1

Zone 3

Zone 3

Zone 3

Zone 3

Zone 1

Zone 3

Zone 1

Zone 3

Calls made to
voice zone 1

3€/min+2€
setup fee

2€/min+1€
setup fee

3€/min+2€
setup fee

3€/min+2€
setup fee

According to
national rate

3€/min+2€
setup fee

3€/min+2€
setup fee

3€/min+2€
setup fee

3€/min+2€
setup fee

According to
national rate

3€/min+2¢€
setup fee.

According to
setup fee

3€/min+2€
setup fee

Calls made to
voice zone 2

3€/min+2€
setup fee

2€/min+1€
setup fee

3€/min+2€
setup fee

3€/min+2€
setup fee

2€/min+1€
setup fee

3€/min+2€
setup fee

3€/min+2€
setup fee

3€/min+2€
setup fee

3€/min+2€
setup fee

2€/min+1€
setup fee

3€/min+2€
setup fee

2€/min+1€
setup fee

3€/min+2€
setup fee

Calls made to
voice zone 3

3€/min+2€
setup fee

3€/min+2€
setup fee

3€/min+2€
setup fee

3€/min+2€
setup fee

3€/min+2€
setup fee

3€/min+2€
setup fee

3€/min+2€
setup fee

3€/min+2€
setup fee

3€/min+2€
setup fee

3€/min+2€
setup fee

3€/min+2€
setup fee

3€/min+2€
setup fee

3€/min+2€
setup fee.

Calls made to
voice zone 4

3€/min+2€
setup fee

2€/min+1€
setup fee

3€/min+2€
setup fee

3€/min+2€
setup fee

1€/min+05€
setup fee

3€/min+2€
setup fee

3€/min+2€
setup fee

3€/min+2€
setup fee

3€/min+2€
setup fee.

1€/min+05€
setup fee

3€/min+2€
setup fee

1€/min+05€
setup fee

3€/min+2€
setup fee

Received
calls

3€/min+2€
setup fee

2€/min+1€
setup fee

3€/min+2€
setup fee

3€E/min+2€
establec.
0€
3€/min+2€
setup fee

3€/min+2€
setup fee

3€/mn+2¢€
setup fee

3€/min+2¢€
setup fee

0€

3€/mn+2¢€
setup fee

0€

3€/min+2¢€
setup fee

SMS

150 €

150 €

150 €

150 €

According to
national rate

150 €

150 €

150 €

150 €

According to
national rate

150 €

According to
national rate

150 €

MARCH 2025

Data (€/GB)

No service
25 €/GB
25 €/GB

25€/GB

According to
national rate

25 €/GB
No service
25 €/GB

25€/GB

According to
national rate

No service

According to
national rate

No service

-

energia



Roaming Rates

Country

Denmark

Ecuador

Egypt

El Salvador

United Arab Emirates
Slovakia

Slovenia

United States
Estonia

Philippines

Finland
France
Gambia

900 373 417
uenergla.es

Voice zone

Zone 1

Zone 3

Zone 3

Zone 3

Zone 3

Zone 1

Zone 1

Zone 2

Zone 1

Zone 3

Zone 1

Zone 1

Zone 3

Calls made to
voice zone 1

According to
national rate

3€/min+2€
setup fee

3€/min+2€
setup fee

3€/min+2€
setup fee

3€/min+2€
setup fee

According to
national rate

According to
national rate

2€/min+1€
setup fee

According to
national rate

3€/min+2€
setup fee

According to
national rate

According to
national rate

3€/min+2€
setup fee

Calls made to
voice zone 2

2€/min+1€
setup fee

3€/min+2€
setup fee

3€/min+2€
setup fee

3€/min+2€
setup fee

3€/min+2€
setup fee

2€/min+1€
setup fee

2€/min+1€
setup fee

2€/min+1€
setup fee

2€/min+1€
setup fee

3€/min+2€
setup fee

2€/min+1€
setup fee

2€/min+1€
setup fee

3€/min+2€
setup fee

Calls made to
voice zone 3

3€/min+2€
setup fee

3€/min+2€
setup fee

3€/min+2€
setup fee.

3€/min+2€
setup fee

3€/min+2€
setup fee.

3€/min+2€
setup fee

3€/min+2€
setup fee

3€/min+2€
setup fee

3€/min+2€
setup fee

3€/min+2€
setup fee

3€/min+2€
setup fee

3€/min+2€
setup fee

3€/min+2€
setup fee

Calls made to
voice zone 4

1€/min+05€
setup fee

3€/min+2€
setup fee

3€/min+2€
setup fee

3€/min+2€
setup fee

3€/min+2€
setup fee

1€/min+05 €
setup fee

1€/min+05€
setup fee

2€/min+1€
setup fee

1€/min+05€
setup fee

3€/min+2€
setup fee

1€/min+05€
setup fee

1€/min+05€
setup fee

3€/min+2€
setup fee

Received
calls

0€

3€/min+2€
setup fee

3€/min+2€
setup fee

3€/min+2€
setup fee

3€/min+2€
setup fee

0€

0€

2€/min+1€
setup fee

0€

3€/mn+2€
setup fee

0€

0€

3€/min+2¢€
setup fee

SMS

According to
national rate

150 €

150 €

150 €

150 €

According to
national rate

According to
national rate

150 €

According to
national rate

150 €

According to
national rate

According to
national rate

150 €

MARCH 2025

Data (€/GB)

According to
national rate

25€/GB

25€/GB

25€/GB

No service

According to
national rate

According to
national rate

25€/GB

According to
national rate

25€/GB

According to
national rate

According to
national rate

No service

-



Roaming Rates

Country

Georgia

Ghana

Gibraltar

Greece
Greenland
Guadeloupe
Guatemala
Guernsey

Guinea

Equatorial Guinea

Guyana
French Guiana

Honduras

900 373 417
uenergla.es

Voice zone

Zone 3

Zone 3

Zone 1

Zone 1

Zone 3

Zone 1

Zone 3

Zone 4

Zone 3

Zone 3

Zone 3

Zone 1

Zone 3

Calls made to
voice zone 1

3€/min+2€
setup fee

3€/min+2€
setup fee

According to
national rate

According to
national rate

3€/min+2€
setup fee

According to
national rate

3€/min+2€
setup fee

1€/min+05€
setup fee

3€/min+2€
setup fee

3€/min+2€
setup fee

3€/min+2€
setup fee
According to
national rate

3€/min+2€
setup fee

Calls made to
voice zone 2

3€/min+2€
setup fee

3€/min+2€
setup fee

2€/min+1€
setup fee

2€/min+1€
setup fee

3€/min+2€
setup fee

2€/min+1€
setup fee

3€/min+2€
setup fee

2€/min+1€
setup fee.

3€/min+2€
setup fee

3€/min+2€
setup fee.

3€/min+2€
setup fee

2€/min+1€
setup fee.

3€/min+2€
setup fee

Calls made to
voice zone 3

3€/min+2€
setup fee

3€/min+2€
setup fee.

3€/min+2€
setup fee

3€/min+2€
setup fee

3€/min+2€
setup fee

3€/min+2€
setup fee

3€/min+2€
setup fee

3€/min+2€
setup fee

3€/min+2€
setup fee

3€/min+2€
setup fee

3€/min+2€
setup fee

3€/min+2€
setup fee

3€/min+2€
setup fee

Calls made to
voice zone 4

3€/min+2€
setup fee

3€/min+2€
setup fee

1€/min+05€
setup fee

1€/min+05€
setup fee

3€/min+2€
setup fee.

1€/min+05 €
setup fee

3€/min+2€
setup fee

1€/min+05€
setup fee

3€/min+2€
setup fee

3€/min+2€
setup fee

3€/min+2€
setup fee

1€/min+05€
setup fee

3€/min+2€
setup fee

Received
calls

3€/min+2€
setup fee

3€/min+2€
setup fee

0€

0€

3€/min+2€
setup fee

0€

3€/min+2€
setup fee

2€/min+05€
setup fee.

3€/min+2¢€
setup fee

3€/mn+2€
setup fee

3€/mn+2¢€
setup fee

0€

3€/min+2¢€
setup fee

SMS

150 €

150 €

According to
national rate

According to
national rate

150 €

According to
national rate

150 €

150 €

150 €

150 €

150 €

According to
national rate

150 €

MARCH 2025

Data (€/GB)

25€/GB

No service

According to
national rate

According to
national rate

25€/GB

According to
national rate

25 €/GB
2€/GB
No service

No service

No service

According to
national rate

25€/GB

-

energia



Roaming Rates

MARCH 2025

: Calls made to Calls made to Calls made to Calls made to Received
Country Voice zone voice zone 1 voice zone 2 voice zone 3 voice zone 4 calls SMS Data (€/GB)
Hong Kong Zone 3 3€/min+2€  3€/mMn+2€  3€/mMn+2€  3E€/mMn+2€ 3E€/mMin+2€ 150 € 25 €/GB
setup fee setup fee setup fee setup fee setup fee
According to 2€/min+1€  3€/min+2€ 1€/min+05€ According to According to
Hungary Zone 1 : 0€ ] i
national rate setup fee setup fee setup fee national rate national rate
India Zone 3 3€/mMin+2€  3€/min+2€ 3E€/mMn+2€ 3E€/mMn+2€ 3E€/mMin+2€ 150 € 25 €/GB
setup fee setup fee setup fee setup fee setup fee
Indonesia Zone 3 3€E/mMin+2€  3€/min+2€ 3E€/mMn+2€ 3E€/mMn+2€ 3E€/mMin+2€ 150 € 25 €/GB
setup fee setup fee setup fee setup fee setup fee
3€/min+2€ 3€/mMin+2€  3€/min+2€  3€/min+2€  3€/min+2€ .
Iraq Zone 3 150 € No service
setup fee setup fee setup fee setup fee setup fee
According to 2€/min+1€ 3€/mn+2€ 1€/min+05€ According to According to
Ireland Zone 1 : 0€ ) i
national rate setup fee setup fee setup fee national rate national rate
lsle of Man Zone 4 1€/min+05€ 2€/min+1€ 3€/mMn+2€ 1€/min+05€ 2€/min+05€ 150 € > €/GB
setup fee setup fee setup fee setup fee setup fee
According to 2€/min+1€ 3€/mn+2€ 1€/min+05€ According to According to
Iceland Zone 1 : 0€ i :
national rate setup fee setup fee setup fee national rate national rate
Sy ISEres Zone 3 3€/min+2€ 3€/mMin+2€ 3€/min+2€ 3€/min+2€ 3€/min+2€ 150 € N
setup fee setup fee setup fee setup fee setup fee
Faroe Islands Zone 3 3€/min+2€ 3€/min+2€ 3€/min+2€ 3€/min+2€ 3€/min+2€ 150 € 25 €/GB
setup fee setup fee setup fee setup fee setup fee
Falkland Islands Zone 3 3€/min+2¢€ 3€/mMin+2€ 3€/min+2€ 3€/min+2€ 3€/min+2€ 150 € N e
setup fee setup fee setup fee setup fee setup fee
Turks and Caicos Islands Zone 3 3€/min+2€ 3€/mMin+2€ 3€/min+2€ 3€/min+2€ 3€/min+2€ 150 € No service
setup fee setup fee setup fee setup fee setup fee
lsrael Zone 3 3€/min+2€ 3€/mMin+2€ 3€/min+2€ 3€/min+2€ 3€/min+2€ 150 € 25 €/GB
setup fee setup fee setup fee setup fee setup fee

900 373 417 v

uenergia.es energia



Roaming Rates

MARCH 2025

: Calls made to Calls made to Calls made to Calls made to Received
Country Voice zone voice zone 1 voice zone 2 voice zone 3 voice zone 4 calls SMS Data (€/GB)
According to 2€/min+1€ 3€/min+2€ 1€/min+05€ According to According to
Italy Zone 1 : 0€ : i
national rate setup fee setup fee setup fee national rate national rate
. 3€/mn+2€  3€/mn+2€ 3€/min+2€ 3€/min+2€ 3€/min+2€ _
Jamaica Zone 3 150 € No service
setup fee setup fee setup fee setup fee setup fee
Japan Zone 2 2€/min+1€ 2€/min+1€ 3€/min+2€ 2€/min+1€ 2€/min+1€ 150 € 25 €/GB
setup fee setup fee setup fee setup fee setup fee
Jersey Zone 4 1€/min+05€ 2€/min+1€ 3€/mMin+2€  1€/min+05€ 2€/min+05€ 150 € 2€/GB
setup fee setup fee setup fee setup fee setup fee
3€/min+2€ 3€/mMin+2€  3€/min+2€  3€/min+2€  3€/min+2€ .
Jordan Zone 3 150 € No service
setup fee setup fee setup fee setup fee setup fee
Kazakhstan Zone 3 3€/min+2€  3€/mMn+2€  3€/mMn+2€ 3E€/mMn+2€ 3E€/mMin+2€ 150 € 25 €/GB
setup fee setup fee setup fee setup fee setup fee
Kenya Zone 3 3€/min+2€ 3€/mMn+2€ 3€/mMn+2€ 3€/mMNn+2€ 3E€/mMin+2€ 150 € Nosan
setup fee setup fee setup fee setup fee setup fee
Kyrgyzstan Zone 3 3€/min+2€ 3€/mMn+2€ 3€/mMn+2€ 3€/mMNn+2€ 3E€/mMin+2€ 150 € 25 €/GB
setup fee setup fee setup fee setup fee setup fee
eReNie) Zone 3 3€/min+2€ 3€/mMn+2€ 3€/mMn+2€ 3€/mMNn+2€ 3E€/mMin+2€ 150 € 25 €/GB
setup fee setup fee setup fee setup fee setup fee
Kuwait Zone 3 3€/min+2€ 3€/mMn+2€ 3€/mMn+2€ 3€/mMNn+2€ 3E€/mMin+2€ 150 € No service
setup fee setup fee setup fee setup fee setup fee
Laos Zone 3 3€/min+2€ 3€E/MinN+2€ 3€/min+2€ 3€/min+2€ 3€/min+2€ 150 € N
setup fee setup fee setup fee setup fee setup fee
Lt Zone 1 According to 2€/min+1€  3€/min+2€ 1€/min+05€ 0e According to According to
national rate setup fee setup fee setup fee national rate national rate
Lebanon Zone 3 3€/mMn+2€  3€/min+2€ 3€/min+2€ 3€/min+2€ 3€/min+2€ 150 € No service
setup fee setup fee setup fee setup fee setup fee
900 373 417 u
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Roaming Rates

Country

Libya

Liechtenstein

Lithuania

Luxembourg

Macau

Macedonia

Madagascar

Malaysia

Malawi

Maldives

Malta
Martinique

Mauritius

900 373 417
uenergla.es

Voice zone

Zone 3

Zone 1

Zone 1

Zone 1

Zone 3

Zone 2

Zone 3

Zone 3

Zone 3

Zone 3

Zone 1

Zone 1

Zone 3

Calls made to
voice zone 1

3€/min+2€
setup fee

According to
national rate

According to
national rate

According to
national rate

3€/min+2€
setup fee

2€/min+1€
setup fee

3€/min+2€
setup fee

3€/min+2€
setup fee

3€/min+2€
setup fee

3€/min+2€
setup fee

According to
national rate

According to
national rate

3€/min+2€
setup fee

Calls made to
voice zone 2

3€/min+2€
setup fee

2€/min+1€
setup fee

2€/min+1€
setup fee

2€/min+1€
setup fee

3€/min+2€
setup fee

2€/min+1€
setup fee

3€/min+2€
setup fee

3€/min+2€
setup fee

3€/min+2€
setup fee

3€/min+2€
setup fee

2€/min+1€
setup fee

2€/min+1€
setup fee

3€/min+2€
setup fee

Calls made to
voice zone 3

3€/min+2€
setup fee

3€/min+2€
setup fee

3€/min+2€
setup fee

3€/min+2€
setup fee

3€/min+2€
setup fee

3€/min+2€
setup fee

3€/min+2€
setup fee

3€/min+2€
setup fee

3€/min+2€
setup fee

3€/min+2€
setup fee

3€/min+2€
setup fee

3€/min+2€
setup fee

3€/min+2€
setup fee

Calls made to
voice zone 4

3€/min+2€
setup fee

1€/min+05€
setup fee

1€/min+05€
setup fee

1€/min+05€
setup fee

3€/min+2€
setup fee

2€/min+1€
setup fee

3€/min+2€
setup fee

3€/min+2€
setup fee

3€/min+2€
setup fee

3€/min+2€
setup fee

1€/min+05€
setup fee

1€/min+05€
setup fee

3€/min+2€
setup fee

Received
calls

3€/min+2€
setup fee

0€

0€

0€

3€/min+2€
setup fee

2€/min+1€
setup fee

3€/min+2€
setup fee

3€/mn+2¢€
setup fee

3€/min+2¢€
setup fee

3€/mn+2€
setup fee

0€

0€

3€/min+2¢€
setup fee

SMS

150 €

According to
national rate

According to
national rate

According to
national rate

150 €

150 €

150 €

150 €

150 €

150 €

According to
national rate

According to
national rate

150 €

MARCH 2025

Data (€/GB)

No service

According to
national rate

According to
national rate

According to
national rate

25€/GB

No service

No service

25€/GB

No service

No service

According to
national rate

According to
national rate

No service

-

energia



Roaming Rates

MARCH 2025

: Calls made to Calls made to Calls made to Calls made to Received
Country Voice zone voice zone 1 voice zone 2 voice zone 3 voice zone 4 calls SMS Data (€/GB)
Mauritania Zone 3 3€/min+2€  3€/mMn+2€  3€/mMn+2€  3E€/mMn+2€ 3E€/mMin+2€ 150 € No service
setup fee setup fee setup fee setup fee setup fee
Mayotte Zone 1 Ac;ordmg to 2€/min+1€  3€/min+2€ 1€/min+05€ 0e Acgordmg to Acgordmg to
national rate setup fee setup fee setup fee national rate national rate
Mexico Zone 3 3€/mMin+2€  3€/min+2€ 3E€/mMn+2€ 3E€/mMn+2€ 3E€/mMin+2€ 150 € 25 €/GB
setup fee setup fee setup fee setup fee setup fee
Moldova Zone 3 3€E/mMin+2€  3€/min+2€ 3E€/mMn+2€ 3E€/mMn+2€ 3E€/mMin+2€ 150 € 25 €/GB
setup fee setup fee setup fee setup fee setup fee
Monaco Zone 2 2€/min+1€ 2€/min+1€ 3€/min+2€ 2€/min+1€ 2€/min+1€ 150 € Noote
setup fee setup fee setup fee setup fee setup fee
Mongolia Zone 3 3€/min+2€ 3€/min+2€ 3€/min+2€ 3€/min+2€ 3€/min+2€ 150 € Kooy
setup fee setup fee setup fee setup fee setup fee
Montenegro Zone 2 2€/min+1€ 2€/min+1€ 3€/min+2€ 2€/min+1€ 2€/min+1€ 150 € 25 €/GB
setup fee setup fee setup fee setup fee setup fee
VT Zone 3 3€/min+2€ 3€/mMin+2€ 3€/min+2€ 3€/min+2€ 3€/min+2€ 150 € (e
setup fee setup fee setup fee setup fee setup fee
Ve Zone 2 2€/min+1€ 2€/min+1€ 3€/min+2€ 2€/min+1€ 2€/min+1€ 150 € 25 €/GB
setup fee setup fee setup fee setup fee setup fee
3€/min+2€ 3€/mMin+2€ 3€/min+2€ 3€/min+2€ 3€/min+2€ .
Myanmar Zone 3 150 € No service
setup fee setup fee setup fee setup fee setup fee
Namibia Zone 3 3€/min+2¢€ 3€/mMin+2€ 3€/min+2€ 3€/min+2€ 3€/min+2€ 150 € N e
setup fee setup fee setup fee setup fee setup fee
Nepal Zone 3 3€/min+2€ 3€/mMin+2€ 3€/min+2€ 3€/min+2€ 3€/min+2€ 150 € No service
setup fee setup fee setup fee setup fee setup fee
3€/min+2€ 3€/mMin+2€ 3€/min+2€ 3€/min+2€ 3€/min+2€ .
Zone 3 150 € No service
setup fee setup fee setup fee setup fee setup fee

900 373 417 v
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Roaming Rates

Country

Nicaragua

Nigeria

Norway

New Zealand

Oman

Netherlands

Panama

Paraguay

Peru

Poland

Portugal

Puerto Rico

Qatar

900 373 417
uenergla.es

Voice zone

Zone 3

Zone 3

Zone 1

Zone 3

Zone 3

Zone 1

No agreement

Zone 3

Zone 3

Zone 1

Zone 1

Zone 2

Zone 3

Calls made to
voice zone 1

3€/min+2€
setup fee

3€/min+2€
setup fee

According to
national rate

3€/min+2€
setup fee

3€/min+2€
setup fee

According to
national rate

No service

3€/min+2€
setup fee

3€/min+2€
setup fee

According to
national rate

According to
national rate

2€/min+1€
setup fee

3€/min+2€
setup fee

Calls made to
voice zone 2

3€/min+2€
setup fee

3€/min+2€
setup fee

2€/min+1€
setup fee

3€/min+2€
setup fee

3€/min+2€
setup fee

2€/min+1€
establec.

No service

3€/min+2€
setup fee

3€/min+2€
setup fee

2€/min+1€
setup fee

2€/min+1€
setup fee

2€/min+1€
setup fee

3€/min+2€
setup fee

Calls made to
voice zone 3

3€/min+2€
setup fee

3€/min+2€
setup fee

3€/min+2€
setup fee

3€/min+2€
setup fee

3€/min+2€
setup fee

3€/min+2€
setup fee

No service

3€/min+2€
setup fee

3€/min+2€
setup fee

3€/min+2€
setup fee

3€/min+2€
setup fee

3€/min+2€
setup fee

3€/min+2€
setup fee

Calls made to
voice zone 4

3€/min+2€
setup fee

3€/min+2€
setup fee

1€/min+05€
setup fee

3€/min+2€
setup fee

3€/min+2€
setup fee

1€/min+05 €
setup fee

No service

3€/min+2€
setup fee

3€/min+2€
setup fee

1€/min+05€
setup fee

1€/min+05€
setup fee

2€/min+1€
setup fee

3€/min+2€
setup fee

Received
calls

3€/min+2€
setup fee

3€/min+2€
setup fee

0€

3€/min+2€
setup fee

3€/min+2€
setup fee

0€

No service
3€/min+2€
setup fee
3€/min+2€

setup fee

0€

0€

2€/min+1€
setup fee

3€/min+2€
setup fee

SMS

150 €

150 €

According to
national rate

150 €

150 €

According to
national rate

No service

150 €

150 €

According to
national rate

According to
national rate

150 €

150 €

MARCH 2025

Data (€/GB)

25€/GB

No service

According to
national rate

No service

No service

According to
national rate

No service

25€/GB

25€/GB

According to
national rate

According to
national rate

25€/GB

No service

-

energia



Roaming Rates

Country

United Kingdom

Czech Republic

Democratic Republic of the

Congo

Dominican Republic

Réunion

Romania

Russia

Saint Martin

Senegal

Serbia

Seychelles

Sierra Leone

Singapore

900 373 417
uenergla.es

Voice zone

Zone 4

Zone 1

Zone 3

Zone 3

Zone 1

Zone 1

Zone 3

Zone 1

Zone 3

Zone 2

Zone 3

Zone 3

Zone 3

Calls made to
voice zone 1

1€/min+05€
setup fee

According to
national rate

3€/min+2€
setup fee

3€/min+2€
setup fee

According to
national rate

According to
national rate

3€/min+2€
setup fee

According to
national rate

3€/min+2€
setup fee

2€/min+1€
setup fee

3€/min+2¢€
setup fee

3€/min+2€
setup fee

3€/min+2€
setup fee

Calls made to
voice zone 2

2€/min+1€
setup fee

2€/min+1€
setup fee

3€/min+2€
setup fee

3€/min+2€
setup fee

2€/min+1€
setup fee

2€/min+1€
setup fee

3€/min+2€
setup fee

2€/min+1€
setup fee

3€/min+2€
setup fee

2€/min+1€
setup fee

3€/min+2€
setup fee

3€/min+2€
setup fee

3€/min+2€
setup fee

Calls made to
voice zone 3

3€/min+2€
setup fee

3€/min+2€
setup fee

3€/min+2€
setup fee

3€/min+2€
setup fee

3€/min+2€
setup fee

3€/min+2€
setup fee

3€/min+2€
setup fee

3€/min+2€
setup fee

3€/min+2€
setup fee

3€/min+2€
setup fee

3€/min+2€
setup fee

3€/min+2€
setup fee

3€/min+2€
setup fee

Calls made to
voice zone 4

1€/min+05€
setup fee.

1€/min+05€
setup fee

3€/min+2€
setup fee

3€/min+2€
setup fee

1€/min+05€
setup fee

1€/min+05 €
setup fee

3€/min+2€
setup fee

1€/min+05€
setup fee

3€/min+2€
setup fee

2€/min+1€
setup fee

3€/min+2€
setup fee

3€/min+2€
setup fee

3€/min+2€
setup fee

Received
calls

2€/min+05€
setup fee

0€

3€/min+2€
setup fee

3€/min+2€
setup fee

0€

0€

3€/min+2€
setup fee

0€

3€/min+2¢€
setup fee

2€/min+1€
setup fee

3€/mn+2¢€
setup fee

3€/min+2€
setup fee

3€/min+2¢€
setup fee

SMS

150 €

According to
national rate

150 €

150 €

According to
national rate

According to
national rate

150 €

According to
national rate

150 €

150 €

150 €

150 €

150 €

MARCH 2025

Data (€/GB)

2€/GB

According to
national rate

No service

25€/GB

According to
national rate

According to
national rate

25€/GB

According to
national rate

No service
25 €/GB
No service

No service

25€/GB

-

energia



Roaming Rates

Country

Sri Lanka
Eswatini
South Africa
Sweden
Switzerland
Suriname
Thailand
Taiwan
Tanzania

Tajikistan

British Indian Ocean
Territory

Trinidad and Tobago

Tunisia

900 373 417
uenergla.es

Voice zone

Zone 3

Zone 3

Zone 2

Zone 1

Zone 2

Zone 3

Zone 3

Zone 3

Zone 3

Zone 3

Zone 3

Zone 3

Zone 3

Calls made to
voice zone 1

3€/min+2€
setup fee

3€/min+2€
setup fee

2€/min+1€
setup fee

According to
national rate

2€/min+1€
setup fee

3€/min+2€
setup fee

3€/min+2€
setup fee

3€/min+2€
setup fee

3€/min+2€
setup fee

3€/min+2€
setup fee

3€/min+2¢€
setup fee

3€/min+2€
setup fee

3€/min+2€
setup fee

Calls made to
voice zone 2

3€/min+2€
setup fee

3€/min+2€
setup fee

2€/min+1€
setup fee

2€/min+1€
setup fee

2€/min+1€
setup fee

3€/min+2€
setup fee

3€/min+2€
setup fee

3€/min+2€
setup fee.

3€/min+2€
setup fee

3€/min+2€
setup fee.

3€/min+2€
setup fee

3€/min+2€
setup fee

3€/min+2€
setup fee

Calls made to
voice zone 3

3€/min+2€
setup fee

3€/min+2€
setup fee

3€/min+2€
setup fee

3€/min+2€
setup fee

3€/min+2€
setup fee

3€/min+2€
setup fee

3€/min+2€
setup fee

3€/min+2€
setup fee

3€/min+2€
setup fee

3€/min+2€
setup fee

3€/min+2€
setup fee

3€/min+2€
setup fee

3€/min+2€
setup fee

Calls made to
voice zone 4

3€/min+2€
setup fee

3€/min+2€
setup fee

2€/min+1€
setup fee

1€/min+05€
setup fee

2€/min+1€
setup fee

3€/min+2€
setup fee

3€/min+2€
setup fee

3€/min+2€
setup fee

3€/min+2€
setup fee

3€/min+2€
setup fee

3€/min+2€
setup fee

3€/min+2€
setup fee

3€/min+2€
setup fee

Received
calls

3€/min+2€
setup fee

3€/min+2€
setup fee

2€/min+1€
setup fee

0€

2€/min+1€
setup fee

3€/min+2€
setup fee

3€/min+2€
setup fee

3€/mn+2¢€
setup fee

3€/min+2¢€
setup fee

3€/mn+2€
setup fee

3€/mn+2¢€
setup fee

3€/min+2€
setup fee

3€/min+2¢€
setup fee

SMS

150 €

150 €

150 €

According to
national rate

150 €

150 €

150 €

150 €

150 €

150 €

150 €

150 €

150 €

MARCH 2025

Data (€/GB)

25 €/GB
No service

No service

According to
national rate

25€/GB
No service
25€/GB
25€/GB
No service
25€/GB
No service

No service

No service

-

energia



Roaming Rates

Country

Turkey

Ukraine

Uganda

Uruguay

Uzbekistan

Vietnam

Zambia

Voice zone

Zone 2

Zone 3

Zone 3

Zone 3

Zone 3

Zone 3

Zone 3

Calls made to
voice zone 1

2€/min+1€
setup fee

3€/min+2€
setup fee

3€/min+2€
setup fee

3€/min+2€
setup fee

3€/min+2€
setup fee

3€/min+2€
setup fee

3€/min+2€
setup fee

Calls made to
voice zone 2

2€/min+1€
setup fee

3€/min+2€
setup fee

3€/min+2€
setup fee

3€/min+2€
setup fee

3€/min+2€
setup fee

3€/min+2€
setup fee

3€/min+2€
setup fee

Calls made to
voice zone 3

3€/min+2€
setup fee

3€/min+2€
setup fee

3€/min+2€
setup fee

3€/min+2€
setup fee

3€/min+2€
setup fee

3€/min+2€
setup fee

3€/min+2€
setup fee

Calls made to
voice zone 4

2€/min+1€
setup fee

3€/min+2€
setup fee

3€/min+2€
setup fee

3€/min+2€
setup fee

3€/min+2€
setup fee

3€/min+2€
setup fee

3€/min+2€
setup fee

Received
calls

2€/min+1€
setup fee

3€/min+2€
setup fee

3€/min+2€
setup fee

3€/min+2€
setup fee

3€/min+2€
setup fee

3€/min+2€
setup fee

3€/min+2€
setup fee

* Panama: We are sorry, but we do not have roaming agreements with this country. Therefore, you will not be able to browse, make/receive calls or send/receive messages.
If you want to stay connected when you arrive there, you can get a local SIM card or connect to a local WiFi network.

Prices valid except for typographical errors.

Prices include VAT.

900 373 417

uenergia.es

SMS

150 €

150 €

150 €

150 €

150 €

150 €

150 €

MARCH 2025

Data (€/GB)

25€/GB
25€/GB
No service
25€/GB
25€/GB
25€/GB

No service

-

energia



